
From:
To: Kurrimboccus Imteyaz
Subject: RE: 2122 P03 FOIC Bus Stop 56522 in Prince Regent Lane FOI-0536-2122 CRM:0140095
Date: 17 June 2021 06:44:50

Hi Imteyaz,

I have passed this to the responsive manager to check out.

Regards.

 MCMI I MCIHT I Head of Network Management I Environment & Sustainable Transport
Network Management
London Borough of Newham
Newham Dockside I 1000 Dockside Road I London I E16 2QU
DDI:  I Int
 
People at the Heart of Everything We Do
 

 

From: Kurrimboccus Imteyaz tfl.gov.uk> 
Sent: 16 June 2021 22:12
To: newham.gov.uk>
Subject: FW: 2122 P03 FOIC Bus Stop 56522 in Prince Regent Lane FOI-0536-2122 CRM:0140095
 

CAUTION - External email 

HI 

 

Just a heads up, this has only come on my radar the last few days.

 

Kind regards
 
 
Imteyaz Kurrimboccus | Service Delivery Manager | Newham
Transport for London | Surface Transport | Bus Service Delivery
5 Endeavour Square (5ES) Westfield Avenue, London, E20 1JN
Email: tfl.gov.uk
Phone: 
 

From: Cruickshank Andrew (ST) < tfl.gov.uk> 
Sent: 16 June 2021 14:27
To: Hextall Eva tfl.gov.uk>
Cc: Kurrimboccus Imteyaz tfl.gov.uk>
Subject: 2122 P03 FOIC Bus Stop 56522 in Prince Regent Lane FOI-0536-2122 CRM:0140095



 

Eva,

I don’t hold NMCC reports but our colleagues in Network Management should be able to search their system
with this as the location. I am not necessarily expecting anything to come forward as it would have to be
significant and obvious to the naked eye for a driver to report a problem on the highway.

Note to Imteyaz: Has anyone in Bus Service Delivery raised this with Newham? Or has anyone contacted us
about it? If you’ve had anything of this nature, can you pass it to Eva. If you’ve not had anything, can you
confirm that to Eva?

Regards, Andrew

 

From: Hextall Eva < tfl.gov.uk> 
Sent: 16 June 2021 11:49
To: Cruickshank Andrew (ST) < tfl.gov.uk>; NMCC TFL.GOV.UK>
Subject: FOI-0536-2122 North CRM:0140095
 

Hi Andrew and NMCC,

Please see the below FOI request. Asset Ops confirmed the location in question isn’t on the TLRN and TfL is
not responsible for repair damage to the highway, that would fall to Newham. Hence why the report was
rejected by Streetcare and passed to Newham.

Regarding reports sent to NMCC and bus garages, is this something that you hold and can provide?

I’m looking for a contribution by 23 June.

Many thanks,

Eva Hextall
FOI Case Officer
Information Governance, General Counsel
 

 
 
Bus Stop 56522 is at Prince Regent Lane, London E13 8SG and used by southbound buses
147, 276, 300, 473 and 262. A drain gulley at entrance to the ''Bus Stop'' marked area is
collapsing and concrete has fallen away; the gulley cover and frame see-saw rocks when
buses drive over it. There is also a deep rut 12.5 metres further into the Bus Stop area (i.e.,
in front of the bus shelter), with displaced tarmac pushed up to the side of the rut. Both
defects are significant, likely to be hazardous to road users on two wheels and ought to have
been seen and felt by bus drivers. Bus supervisors, revenue inspectors and bus stop
maintenance staff are also likely to have noticed the defects. I understand reports of damage
such as this will often be submitted to Centre COMM (aka CentCom, NMCC (Network
Management Control Centre) by radio.
 
Kindly supply a list of all defective carriageway reports relating to this location that have
been received during years 2019, 2020 and 2021 to date, whether by radio or by other
means. Please include exact location of defect, its nature, full description, date, and time
report was received, log number, and action taken and when
 
Indication of action taken on each would also be appreciated, ie reported to Newham
Council (ie date, reference number). 

NB. Streetcare declined my report of this damage and referred me to FixMyStreet, which
passed me to Newham where I have now submitted a damage report. But I am keen to
identify previous reports.



 
Operators  of buses 147, 276, 300, 473 and 262 are private companies, albeit contracted to
TfL and they have reminded me that FOIA is not applicable to such companies. Grateful if
you could consider obtaining records of reports made at depots and letting me have those
as well. 

 
Thank you.

 
 

***********************************************************************************

The contents of this e-mail and any attached files are confidential. If you have received this email in
error, please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If
received in error, please do not use, disseminate, forward, print or copy this email or its content.
Transport for London excludes any warranty and any liability as to the quality or accuracy of the
contents of this email and any attached files.

 

Transport for London is a statutory corporation whose principal office is at 5 Endeavour Square,
London, E20 1JN. Further information about Transport for London’s subsidiary companies can be
found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/

 

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to
carry out their own virus check before opening any attachments, as TfL accepts no liability for any
loss, or damage which may be caused by viruses.

***********************************************************************************

 

NOTE: This communica ion is sent for and on behalf of the London Borough of Newham.
However the views expressed within it are not necessarily the views or policies of the Council. The unauthorised use, disclosure, copying or
alteration of this communication and any attachments is forbidden. This communication and any attachments are intended for he addressee only
and may be confiden ial. If his has come to you in error you should immediately permanently destroy it.
You should take no action based on it or copy or show it to anyone and telephone the Council immediately wi h any issues on 020 8430 2000 or any
other number provided in the communication. Please note that electronic communication is not considered a secure medium for sending information
and therefore maybe at risk.
We advise hat you understand and accept this lack of security when using this form of communication with us. Although we have taken steps to
ensure that this email and attachments are free from any virus, we advise that in keeping with good computing practice the recipient should ensure
they are actually virus free and should run current anti-virus software. Please note that email may be monitored and checked to safeguard the
council network from viruses, hoax messages or abuse of the Council's systems. Action may be taken against any malicious and deliberate attempts
to infect the council network.
The information contained in this email maybe subject to public disclosure under the Freedom of Information Act 2000. Unless the information is
legally exempt from disclosure the confidentiality of his email and your reply cannot be guaranteed.

Newham Council’s Privacy Notice can be found on our website Data Protection https://www.newham gov.uk/Pages/Services/Processing-personal-
data.aspx , which ou lines your rights and how we collect, use, store, delete and protect your personal data. 




